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View from the cost 
side….. 

Graphs	Courtesy	of	Berkeley	Lab	
The	Total	Cost	of	Saving	Electricity	through	U)lity	
Customer-Funded	Energy	Efficiency	Programs	
Ian	M.	Hoffman,	Gregory	Rybka,	Greg	Leven)s,	Charles	A.	
Goldman,	Lisa	Schwartz,	Megan	Billingsley,	and	Steven	Schiller	



How Holistic is 
“Whole”? 
Are	we	defining	
ourselves	to	narrowly?	

• Where	does	home	
performance	begin	
and	end?	

• Residen)al	ESCO?	
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More	Geek	Squad,	
Less	Blow	and	Go	



Example: 
Technology 

• Retailers’	business	
model-	sell	more	
stuff?	

• Is	free	the	strategy	
or	a	way	to	gain	
knowledge?	



Distributed Energy     Healthy Homes 



We Already Know Diagnostics…. 

Is	it	really	that	
much	of	a	
leap?	


